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Confidentiality & Intellectual Property

The material in this report and all information disclosed to you by us in connection with this material
or any negotiations arising out of it must be kept confidential by you. All intellectual property in this
report is owned by SuperRatings Pty Ltd (ABN 95 100 192 283). You may copy this material only to
the extent reasonably necessary to enable you to evaluate this report.

Disclaimer: This report is issued by SuperRatings Pty Ltd ABN: 95 100 192 283 AFSL 311880
(SuperRatings), SuperRatings is a fully owned subsidiary of Lonsec Holdings Pty Ltd ABN: 41 151
235 406. SuperRatings is responsible for this report excluding insurance information, ratings or
advice which is authorised by Lonsec Connect Pty Ltd (ABN: 53 618 424 490) T/A SuperRatings
Connect, a Corporate Authorised Representative (CAR No. 001275324) of Lonsec Research Pty Ltd
ABN 11 151 658 561 AFSL 421445,

The information used in compiling this report comes from sources considered reliable. It is not
guaranteed to be accurate or complete. SuperRatings receives fees for providing superannuation
consulting advice to clients, which includes benchmarking, assistance with tenders, administration
assistance and other financial advice.

Warnings: Past performance is not a reliable indicator of future performance. Any expressed or
implied rating or advice presented in this document is General Advice and based solely on
consideration of the merits of the superannuation financial product(s), without considering any
person’s particular financial circumstances. Before making an investment decision, the reader must
consider the relevant product disclosure or investment statement and their personal financial
circumstances or should seek personal financial advice on its appropriateness.

Copyright Disclaimer

Copyright © 2019 SuperRatings Pty Ltd (ABN: 95 100 192 283 AFSL 311880 (SuperRatings)). This
publication is subject to copyright of SuperRatings. Except for the temporary copy held in a
computer's cache and a single permanent copy for your personal reference or other than as
permitted under the Copyright Act 1968 (Cth.), no part of this publication may, in any form or by
any means (electronic, mechanical, micro-copying, photocopying, recording or otherwise), be
reproduced, stored or transmitted without the prior written permission of SuperRatings.

This publication may also contain third party supplied material that is subject to copyright. Any such
material is the intellectual property of that third party or its content providers. The same restrictions
applying above to SuperRatings copyrighted material, applies to such third-party content.
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Introduction

ING DIRECT (‘ING’) has engaged SuperRatings Pty Limited (‘SuperRatings’) to perform a fee
benchmarking review of its proposed structure for the Living Super — Growth option which has a long-
term asset allocation of 70% in growth assets and 30% in defensive assets.

The benchmarking review included in this report provides an analysis of the competitiveness of ING’s
Living Super — Growth option based on a $50,000 account balance against options of similar type, being
SuperRatings’ Balanced (60-76%) Index.

The assessment was conducted against both the Not for profit (‘NFP’) and Retail Master Trust (‘RMT’)
only sectors and against the overall industry (‘Industry’).

Assumptions

The benchmarking review of proposed fees is based on information held within the SuperRatings
database as at 30 September 2019, which may differ to the results as at 1 December 2019 (the
proposed date for ING’s new fee structure). The comparisons are based on a $50,000 account balance
and include member fees, administration fees and total investment management fees (inclusive of
indirect costs) as disclosed in the latest Product Disclosure Statement for each accumulation product.
Contribution fees, entry fees, exit fees, additional adviser fees or any other fees charged are excluded
from this review.

Furthermore, we have relied on the information provided by ING regarding the proposed new structure
for the Living Super — Growth option. The proposed fees are summarised as follows;

Fee type ING Living Super — Growth option (effective from 1 Dec 2019)

Administration fees (3) $60 p.a.

0.52% (inclusive of an ORFR component of 0.02% p.a.)

Administration fees (%)
Capped at $2,500 p.a.

Investment fee 0.25% p.a.
Indirect cost ratio 0.014% p.a.

The remainder of the report provides our assessment of the above.

SYDNEY: LEVEL 21, 200 GEORGE STREET SYDNEY NSW 2000 | MELBOURNE: LEVEL 7, 90 COLLINS STREET MELBOURNE VIC 3000 Page 3 |



2.1.

Fee Assessment

Fee components

The table below outlines the proposed ongoing annual fees to be levied by ING compared with the
SuperRatings averages. For the purposes of comparison, the fees outlined below are based on an
account balance of $50,000 and investment options which are closest to SuperRatings Balanced (60-
76% growth asset allocation) Index.

Investment Indirect Total ongoing
Option name Member fee | Admin fee | management = Cost Ratio fees on a
fees (‘IMF’) (‘ICR") $50k balance
ING Living Super - Growth | $60.0 0.52% 0.25% 0.014% $452.0
Industry average $101.7 0.38% 0.53% 0.28% $694.5
NFP average $75.1 0.17% 0.49% 0.33% $565.9
RMT average $125.6 0.58% 0.58% 0.24% $810.1

ING’s Living Super — Growth option charges a lower total ongoing (based on a $50,000 account

balance) compared to the overall Industry average, as well as both the NFP and RMT sector averages.

The chart below provides a graphical representation of the table above.
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As evident from the chart above, ING’s Living Super — Growth option proposed fees are competitively
positioned relative to both the Industry and RMT sector averages as well as the wider Industry average,
with the exception of the administration fees, which are higher than both the Industry and NFP sector
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averages, but lower than the RMT sector average.
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2.2. Relative to the Industry

The chart below provides an assessment of ING’s proposed fees against the entire Industry (tracked by

SuperRatings).
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ING Living Super — Growth: $452 Industry TQ (top quartile): $528

Industry Median: $599 Industry BQ (bottom quartile): $814

2.3. Relative to the Not for Profit (‘NFP’) sector

The chart below provides an assessment of ING’s proposed fees against the NFP sector.
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ING Living Super — Growth: $452 NFP TQ (top quartile): $516
NFP Median: $557 NFP BQ (bottom quartile): $629
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2.4. Relative to the Retail Master Trust (‘RMT’) sector

The chart below provides an assessment of ING’s proposed fees against the RMT sector.
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ING Living Super — Growth: $452 RMT TQ (top quartile): $563
RMT Median: $748 RMT BQ (bottom quartile): $1,010

2.5, Summary

The table below provides a summary of competitiveness of ING’s proposed fees for the Living Super —
Growth option against the various sectors.

ING Living Super — Growth option competitiveness

Relative to the entire Industry Top quartile

Relative to the NFP sector only | Top quartile

Relative to the RMT sector only | Top quartile

As evident in the table above and based on SuperRatings’ benchmarking of ING’s proposed fees for the
Living Super — Growth investment option, the total fees payable on an account balance of $50,000 are
highly competitive and are positioned within the top quartile of both the NFP and RMT only sectors, as
well as the overall industry.

SYDNEY: LEVEL 21, 200 GEORGE STREET SYDNEY NSW 2000 | MELBOURNE: LEVEL 7, 90 COLLINS STREET MELBOURNE VIC 3000 Page 6 |



