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Cookies allow us to remember your browsing preferences when you visit our websites or apps and to provide information that is 
interesting to you.

What are cookies?
Cookies are tiny files we store on your computer, tablet or mobile phone when you use our websites or apps. Some cookies are 
necessary for certain functions on our websites, such as viewing our social media content or online banking. Other cookies allow us to 
analyse your online behaviour on our website and apps. They tell us more about you, such as the country you are in, pages you visit 
on our site and products or services you may be interested in.

How we use cookies
We may use cookies for various purposes such as:
 • to provide you with better and more customised service (such as by tailoring information about products and services which

might be of interest to you) and a more effective website; or
 • to collect anonymous statistical information on things such as how many visitors our online resources receive, the time and

duration of visits to our online resources, and how those visitors use our online resources

Certain cookies process your personal data. To find out more about how we treat your personal data, read our Privacy Policy.

Explanation of the different types of cookies
 • Persistent cookies: Capable of collecting and storing information about user preferences, choices, settings and information for

future visits 
 • Session cookies: Collects information input by a user and tracks how a user navigates through a website 
 • Functional cookies: Ensures our websites and apps work properly.
 • Analytical cookies (anonymous): Measure the general use and quality of our websites, apps and services. This data is used to

improve our services and solve problems quickly.
 • Marketing cookies and similar identifiers: Based on your online behaviour, these cookies enable us to tailor marketing messages

and content to your interests.
 • Social media cookies: Share the content of our websites and apps via social media.

Your choice
Most of our online resources use cookies. If you wish, you can configure your browser so it does not accept cookies, but this may 
affect the functionality of the online resource.

This cookie notification may be modified from time to time to comply with applicable laws or to reflect our updated business 
practices, so please check this page periodically for any changes.
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