
For the curious This information was prepared and sent on behalf of The Trust Company 
(Superannuation) Limited ABN 49 006 421 638, AFSL 235153, RSE L0000635, the Trustee 
of the ING DIRECT Superannuation Fund ABN  13  355  603  448 (Fund) and the issuer of 
interests in the Fund.   ING  DIRECT Living Super is a product issued out of the Fund. 
ING DIRECT, a division of ING Bank (Australia) Limited ABN 24 000 893 292, AFSL 229823, 
is the Promoter of the Fund. Insurance cover is issued by MetLife Insurance Limited 
ABN  75  004  274  882 AFSL  238096 to the Trustee. Any advice provided is general and 
does not take into account your objectives, financial situation or needs and you should 
consider whether it is appropriate for you. You should consider the Product Disclosure 
Statement and the Financial Services Guide available at ingdirect.com.au when deciding 
whether to acquire, or to continue to hold, the product.
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If you have any questions prior to  
Automatic Cover becoming available  
on your account on 1 December 2015,  
you can call us on 1300 859 293  
8am-6pm Monday to Friday (AEST/AEDT).
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An accident or illness can disrupt your lifestyle causing 
you to put things on hold. ING DIRECT Living Super 
recognises the importance of protecting you and your 
family. That’s why we are providing Automatic Cover to 
eligible Living Super customers from 1 December 2015.

What is Automatic Cover?
Automatic Cover provides you with a pre-approved  
level of Death and Total & Permanent Disablement 
(TPD) Cover up to a maximum of $300,000, subject to  
a pre-existing condition exclusion. 

The premium and amount insured varies based on your 
age, occupation and gender. The table below shows the 
level of Death and TPD Cover that will be provided to 
you, subject to eligibility:

Current 
age

Automatic 
Cover amount

Current 
age

Automatic 
Cover amount

15 -19 $100,000 49 $150,000

20 -24 $250,000 50 $140,000

25 - 34 $300,000 51 $130,000

35 $290,000 52 $120,000

36 $280,000 53 $110,000

37 $270,000 54 $100,000

38 $260,000 55 $90,000

39 $250,000 56 $80,000

40 $240,000 57 $70,000

41 $230,000 58 $60,000

42 $220,000 59 $50,000

43 $210,000 60 $40,000

44 $200,000 61 $30,000

45 $190,000 62 $20,000

46 $180,000 63 $20,000

47 $170,000 64 $20,000

48 $160,000 65 - 69* $20,000

* From age 65 death cover only will be provided

Are you eligible?
If you have an existing Living Super account,  
joined prior to 28 March 2015 and don’t currently 
have insurance in Living Super – you are eligible for 
Automatic Cover. You must also meet the age criteria 
as shown in the table below:

Benefit Entry
Expiry age (when 
cover ends)

Death (including Terminal 
illness)

15-69 Your 70th birthday

Total & Permanent 
Disablement

15-64 Your 65th birthday

 

What do you need to do?
Your occupation affects your premium. We will call  
you shortly to obtain your occupation details so we  
can adjust your premium, or you can call us on 
1300 859 293 8am-6pm Monday to Friday (AEST/AEDT) 
before 1 December 2015.

If you do not want to receive Automatic Cover, you 
must call us on 1300 859 293, or log onto ingdirect.
com.au and go to My Super Finances>Insurance and 
opt out.

What if you don’t provide us details of  
your occupation?
Your premium, quoted in the attached letter, is  
based on a default occupation category. A change  
in occupation category may result in a higher or  
lower premium. However, if you don’t tell us your 
current occupation, your premiums will be based on 
the quoted amount in the attached letter.

If we don’t hear from, or can’t make contact with you, 
the insurance will commence from 1 December 2015  
as part of your Living Super account.
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What if you don’t have a positive balance  
in your Living Super account?
Subject to eligibility, Automatic Cover commences  
from the time you have a positive balance in your 
super account within 120 days from 1 December 2015. 
If you do not have a positive balance in your super 
account by 29 March 2016, Automatic Cover will not 
commence on your account.

If the funds in your account aren’t adequate to cover 
the premium, you will receive notification advising you 
that if premiums are not paid, the insurance will be 
cancelled. The cover will be cancelled within 30 days  
of this notice if a premium cannot be deducted. 

When will ING DIRECT deduct the first 
premium?
We will attempt to deduct the first premium on 
31 December 2015. Insurance premiums are calculated 
weekly and paid monthly in arrears. We will deduct 
the premium from your Cash Hub at the end of each 
month or the next business day. 

When are your insurance premiums and 
cover amounts reviewed?
Your insurance premiums and cover amounts are 
reviewed annually on your birthday.

What isn’t covered under Automatic Cover?
We’ve let you know what is provided under the 
Automatic Cover, but it’s also important you’re aware  
of what is not covered.

No benefit (or refund of premium) is payable for any 
claim that is directly or indirectly caused by a Pre-
existing Condition. A Pre-existing Condition is any 
illness, injury or condition suffered by you in the three 
years before the date Automatic Cover commences or 
the date of reinstatement that you:

• were aware of;
• received advice or treatment from a registered 

medical practitioner or other health professional; or
• could be reasonably expected to be aware of 

symptoms for which a reasonable person in the 
circumstances would have sought medical advice or 
treatment.

• No benefit (or refund of premium) is payable if the 
injury or illness resulting in death or TPD is directly or 
indirectly caused by:

• War; or
• An intentional self-inflicted injury or suicide or 

attempted suicide that occurs within 13 months of:
 – the date the cover commenced or was  
reinstated; or

 – the date that an increase in cover was accepted.

Under the TPD cover no benefit (or refund of premium) 
will be payable if the event giving rise to a claim is 
directly or indirectly as a result of you working in an 
occupation (at the cover commencement):

• at heights above 15 metres;
• underground in the mining industry;
• while carrying a firearm;
• with explosives;
• offshore in the oil, gas or petroleum industry; or
• in Active Service (see meaning of Active Service 

below).

No benefit (or refund of premium) is payable if you  
are currently on claim, or previously have claimed, and 
received a benefit for TPD with any other policy at the 
time you are issued Automatic Cover.
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When Automatic Cover ends
If you are provided Automatic Cover, the cover will 
continue until the earliest of the following:

• you request for your Automatic Cover to be 
cancelled;

• your 65th birthday for TPD and your 70th birthday 
for Death;

• you’re accepted for Tailored Cover for Death and/or 
TPD;

• the date a benefit under your TPD or Terminal Illness 
Cover is paid;

• the date you die;
• your Automatic Cover is cancelled because you 

don’t have sufficient money within your account to 
pay the premiums and the premiums are overdue 
by 30 days or more;

• you commence Active Service in any country; 
• the date the Policy under which Automatic Cover  

is cancelled or terminated for any reason; or
• the date you cease to be an ING DIRECT Living Super 

account holder.

Active Service refers to a person’s occupation as part 
of a military force (including without limitation the 
Defence Force, the army, the Armed Forces Reserve,  
the navy, the air force or like). However, a member 
of the Australian Armed Forces Reserve will only be 
in Active Service if they are participating in a training 
period, military service, “call out” service, natural 
disaster relief effort or any other related service.

Changing your Automatic Cover
If you want more flexibility from your Death and TPD 
Cover, Tailored Cover provides this option. In fact, ING 
DIRECT Living Super lets you choose a level of cover to 
meet your personal circumstances. Furthermore, if you 
have an existing insurance arrangement, we provide 
you with the flexibility to transfer it from another  
super fund to Living Super. 

We will be in contact shortly to discuss your options; 
otherwise you can call us on 1300 859 293 8am-6pm 
Monday to Friday (AEST/AEDT).

You can apply to remove the pre-existing 
condition exclusion
If you would like more certainty with your cover,  
you may wish to apply to have the pre-existing 
condition exclusion removed from your Automatic 
Cover. This is possible by completing our health 
questionnaire. Simply log into your Living Super 
account at ingdirect.com.au and fill-in the online  
form, or call us on 133 464 after 1 December 2015.

If Living Super’s insurer has accepted to remove the pre-
existing condition exclusion, your cover will be changed 
to Tailored Cover where you can select Life Stage cover, 
Fixed Premium cover or Level of Cover. Refer to the 
Product Guide for information on Tailored Cover. 

Cancelling your Automatic Cover after  
1 December 2015
If you receive Automatic Cover on 1 December 2015 
and later wish to cancel it, you can do so any time by 
logging into ingdirect.com.au, or by calling us on 133 
464 between 8am – 8pm Monday to Friday or 9am – 
5pm Saturday (AEST/AEDT). If you cancel before 1 June 
2016, we will refund any paid premiums back into your 
Living Super account up to the date you request to 
cancel. 

The insurance policies
The insurance information described in this Important 
Information is a guide only to the insurance available 
through ING DIRECT Living Super. Full terms and 
conditions of the insurance cover are provided in the 
insurance policies issued to the Trustee, as the owner  
of the policies. If there is any inconsistency between 
this Important Information and the policies, the full 
terms and conditions of the policies will prevail. Copies 
of the policies are available on request.


